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The
WOWspitality
5 Periodic Table

The WOWspitality periodic Table

We learnt the periodic table in high-school Chemistry. But what if | told you that hospitality had
its own periodic table? A playful, crazy idea perhaps, but created upon a serious truth.

Just as chemistry is built on elements that combine to form the world around us, service, hospitality
and WOWspitality are built on certain essential elements (though these are invisible). You dismiss
even one, and the chemistry of the entire guest experience changes.

The periodic table for hospitality isn’t science for a lab. It's science for life, for anyone stepping into
this beautiful industry and wishing to pour happiness out for others. Here, the ‘lab’ is the lobby, the
restaurant, the spa or the room. With the right mix of elements, we can create something truly
unforgettable: WOWspitality.

This table is:

‘A reflection tool: ‘Which elements did | embody today? Which did | forget?’

-A training tool: Leaders can use it to spark conversations in briefings and training programmes.
-A culture tool: Teams start celebrating not only what they did but also how they did it—with LKCC.
Formation of the Periodic table.

Every great operation, no matter its size or brand, is built on three invisible layers: Service,
Hospitality, WOWspitality. Together, they form the complete rhythm of excellence—from precision
to connection, from connection to memory.

Service: the foundation
Service is the discipline that makes everything work. It isn't glamorous, but it's the ground we stand
on. It's discipline, readiness, grooming, hygiene, consistency and teamwork—the habits that builds
trust before a guest even speaks a word.

Service is doing the right thing, the right way, every single time. It's the structure that gives
confidence, the reliability that earns respect. Without service, hospitality cannot exist.

Hospitality: the connection
If service is the structure, hospitality is the heart. It's where systems become stories while effort
turns into emotion. Hospitality is made of trust, compassion, presence, listening, kindness and care.
It's the art of making others feel valued, safe and understood.

Hospitality starts when we stop performing for guests and start feeling with them.
Without this, operations might run, but they won't resonate with the guests.

WOWspitality: the legacy
The magic layer. Where emotion becomes memory, and memory becomes legacy. WOWspitality is
innovation, storytelling, personalisation, forgiveness, gratitude, love and legacy. It's when a moment
touches the guest so deeply that they carry it home.

This is where creativity meets care; where your energy leaves a mark long after checkout.
Without WOWSspitality, there’s efficiency but no enchantment, performance and pulse.
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Keynote Speaker | Award-Winning Trainer | ICF- Coach | Hospitality Expert

On a mission to move the industry from routine service to heartfelt WOWSspitality™
where Love, Kindness, Compassion, and Care become the new measure of excellence.
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Credentials & Recognitions

Impact Across Borders
e Chartered Trainer, HR Professional CIPD(UK), CIPM(SL) Trained professionals from 40+
AHLEI-Certified Hospitality Trainer — USA

MBA — MGU, BSc in Hospitality Mgt — MSU(MY) nationalities across 10+ countries, shaping
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Harvard University — Teaching & Learning (USA) SEIVICE EL;Iture ml 2tl Iluxurylhotels and

EHL - Hotel Financial Analysis (CH) resorts — from global conglomerates to

Professional NLP Practitioner, ICF Coach boutique independents.

Hello ANTON E g-_
Email : hi@wowspitality.com ¥
Mobile : +94769252500

Websites : www.wowspitality.com

www.antontharaka.com

% Inspire your teams % Elevate guest experience % Bring back the heart of hospitality ’




